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Your group
Kaiser Permanente 
regional average1

Comparison to 
regional average

Kaiser Permanente 
industry average2

Subscribers 87 -- -- --

Members 165 -- -- --

Average subscriber age 55.0 39.6 15.4 years older 43.6

Average member age 44.1 35.7 8.4 years older 34.8

Gender (% female) 38.8% 52.5% 13.7% pts lower 44.6%

Average family size 1.9 1.5 0.4 higher 1.9

Enrollment stability index3 88.5% 84.4% -- 85.5%
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Your group's registration 
and activity Q2 2021 Q2 2022 Change

Eligible member count   
(age >=13) 161 161 0.0%

Registered on kp.org at end 
of the measurement period 119 122 2.5%

Members signing on 124 116 -6.5%
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 Eligible members registered on kp.org1(%)

  79.4

  80.2

  75.8

  79.5

 Registered members who signed on to kp.org at least once2(%)

  63.8

  52.5

  32.6

  35.0

< Your group Q2 2021 < Your group Q2 2022 < Regional avg. Q2 2022 < Industry benchmark Q2 2022
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Total unique member activity divided by total unique sign-ons1(%)
View lab results Email doctor's office Order prescriptions

  69.8

  75.9

  62.1

  74.2

  48.4

  50.9

  43.1

  54.0

  29.2

  30.9

  20.7

  29.0

< Your group Q2 2021 < Your group Q2 2022 < Regional avg. Q2 2022 < Industry benchmark Q2 2022

Measure2 Q2 2021 Q2 2022 Change

Online prescription refill orders 141 160 13.5%

Total prescription refills3 383 454 18.5%

Unique members ordering prescriptions 36 24 -33.3%

Online prescription orders sent via U.S. mail 79 52 -34.2%

Lab tests results viewed online4 879 967 10.0%

Unique members viewing lab results 92 72 -21.7%

Email messages sent to health care providers 657 531 -19.2%

Unique members sending email messages 67 50 -25.4%
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